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INTEGRITY 
ACTING ETHICALLY, JUSTLY 

AND HONESTLY

HONOUR 
VALUING AND 

HONOURING ALL

EMPATHY 
WE WILL ‘WALK THE 
JOURNEY’ WITH YOU 

CREATIVITY 
CHALLENGING OURSELVES 

TO FIND THE BEST 
SOLUTIONS

OUR VISION

OUR MISSION

LIVING BETTER 
AS WE AGE

CREATING VIBRANT COMMUNITIES 
THAT ENHANCE PEOPLE’S LIVES.

OUR VALUES



oUR StoRIeS:

Mavis Phipps
Before moving to Benevolent, Mavis was 
very lonely. Her friends had started to 
dwindle as her dementia progressed and 
her regular outings were becoming a lot 
less frequent. 

Not only were her family worried about 
her loneliness they were also concerned 
about her safety and wellbeing. After 
sitting down and speaking with Mavis, 
they decided the best option was for her 
to make the move to her new home at 
Benevolent. 

Mavis’ daughter, Gail said that she has 
been overwhelmed with how much 
her mum has fitted in and how quickly 
she has settled. After only being at 
Benevolent for 8 weeks, Mavis has 
developed some beautiful friendships 
and loves being able to mingle with the 
other residents, their families and of 
course the staff. 

Gardening has been Mavis’ passion for a 
very long time and she has been able to 
continue her love of being in the garden 
here at Benevolent. In her first week, 
she was given her very own garden to 
take care of and she is already onto her 
second. The care staff, gardening staff 
and other residents, especially Mavis’ 
friend June, have been helping Mavis 
create a picturesque gardens just like you 
would see in a magazine. 

Not only is Mavis enjoying her gardening 
and the social interaction, she loves the 
activities on offer. She is never in her 
room and is always up and about.  She 
doesn’t miss a beat. 

Gail says that she can’t believe the 
difference she has seen in her mum 
since moving to Benevolent and is very 
happy in her decision to settle her 
mum at Benevolent as she fulfils her 
twilight years. She says that after only 
8 short weeks, Mavis had started to call 
Benevolent her home and when they 
venture out on little outings together she 
is now saying “I want to go home” and 
Benevolent is her home.  

Gail can’t believe the 
difference she has seen 

in her mum since moving 
to Benevolent

- PICTURE: MAVIS WITH 
DAUGHTER GAIL
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OUR HISTORY
The Rockhampton Benevolent Society was formed on 1ST AUGUST, 1866 by 
a small group of caring women who were concerned at the plight of migrants 
arriving at Keppel Bay by ship from BRITAIN. Very few had relatives or friends 
in the town to whom they could turn in TIMES OF CRISIS. The future of most 
migrants depended upon the breadwinners finding work. The town itself was 
very young.

It was the plight of these migrants which TOUCHED THE HEARTS of the more 
affluent women of the town and so a small group of caring women met in the 
School of Arts to found the Rockhampton Benevolent Society. The facility was 
named ‘Benevolent’ as it means ‘DESIROUS OF DOING GOOD’.   

Over the years the organisation has undergone a number of evolutions which 
included a home for UNWED MOTHERS, a MENTAL HOSPITAL, a HOMELESS 
SHELTER and eventually, we moved into RESIDENTIAL AGED CARE.
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kitchen baking, but to watch how this 
activity encouraged other residents to join 
in around the kitchen bench, just like you 
would in your own home.  

Kerry Cameron, was the staff member 
who organised the activity and we think 
she was enjoying it as much, if not more 
than the residents.   Kerry said, “Coming to 
work doesn’t feel like work anymore.” We 
have been trialling our ‘Companion Care’ 
in Mardy McKean and we have only heard 
positive feedback. The residents love it 
and so do the staff. Our staff have had the 
opportunity to spend more quality time 
with the residents and offer support as and 
when needed or requested. It has allowed 
our staff to spend more time with our 
residents really getting to know them and 
their life story. 

Since the Mardy McKean team have started 
changing the way they do things, we have 
seen less falls and less behavioural issues 
in this memory support area, which is great 
news. Everyone seems generally happier 
about this new way of living and are really 
enjoying their time here at Benevolent.  
 
In addition to the new appliances, residents 
joined the members from the Hot Rod Club 
for a joyride in their impressive club cars 
during their visit. 
 
Benevolent would like to say a big thank 
you to Highway 66 Hot Rod club and 
the generous members who raised funds 
for the much appreciated and beneficial 
equipment. 

Benevolent Aged Care would like to thank 
the Highway 66 Hot Rod club for generously 
donating THREE BRAND NEW KITCHEN 
APPLIANCES to be used in one of our 
memory support areas. As part of our mission 
to enable residents to live a more normal 
life and be more active, the team working in  
‘Mardy McKean,’ have been actively exploring 
ways for their household to resemble any 
other home in the community and to change 
the way they work and thanks to Highway 66 
Hot Rod club’s donation, we can really start 
to make it happen. 

Highway 66 Hot Rod club purchased a 
beautiful oven, matching toaster and kettle 
for the residents after a recent tour inspired 
club members to raise funds for the new 
appliances. Members of the club were 
excited to be part of expanding the resident’s 
experience with the new equipment, which 
will allow residents to participate in everyday 
activities that they would have experienced 
whilst living at home.  

The first bake off happened this week when 
residents enjoyed making scones.  It was 
wonderful to see not only residents in the 

THE EQUIPMENT HAS ALREADY PROVEN TO 
BE A BIG HIT WITH THE RESIDENTS. OUR STAFF 
ARE ALSO LOVING BEING ABLE TO PROVIDE 
RESIDENTS WITH SIMPLE HOME COMFORTS 
WHILE IN OUR CARE. IT IS NOT UNUSUAL 
TO WALK INTO THE SECTION AND FIND 
RESIDENTS COOKING SOMETHING TASTY IN 
THEIR NEW OVEN.

- MRS KELLY SMITH 
DIRECTOR OF NURSING

oUR StoRIeS:

Highway 66
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improved amenities for both staff and residents.  
Given the time and resources already spent on 
the project it was an extremely difficult decision 
for the board, yet one of great courage.  

Not only has this year resulted in a new vision 
and strategy, but there has also been a renewed 
effort and focus on ensuring we have the right 
governance structures and skill mix to take BAC 
into the future.   We are currently in the process 
of transitioning from an Incorporated Association 
to a Company limited by guarantee.  The board 
has also formed three sub committees to take on 
the portfolios of Governance, Finance Audit & 
Risk and Development & Facilities.

This year we have seen changes in our team and 
were fortunate to fill a vacancy with Mr Andrew 
Robertson as our new Treasurer. Andrew is very 
well versed in financial management and has 
already brought new and creative ideas to the 
board to ensure we maintain a strong financial 
position into the future. 

We will also have regrettably departures of 
some long serving board members Mr John 
McKenna and Mrs Lyn Williams.  I would like to 
acknowledge the valuable contribution John and 
Lyn have made to the Board over many years of 
service and thank them for their dedication.  I am 
sure they will both continue to have the welfare 
of BAC in his heart for many years to come.  

I would also like to take this opportunity to 
acknowledge contributions made by the other 
Directors, Dr Geoff Clark, Mr Jeff Brett, Mr Tom 
Moore and Mr Rod Green and our Associate 
members Mr David Frost and Brant Wood.  I feel 
very blessed to have continued my role in the 
Chair position over the last 12 months despite 
the challenges and I would like to thank Directors 
for their combined wisdom and support.  

The results this year could not have been 
achieved without the dedication of our CEO 
Alison Moss and her Senior Leadership Team. 
I would like to acknowledge their strong 
leadership, professionalism and commitment of 
which we are truly grateful.  The board would 
also like to express our sincere thanks to our 
front line staff and our dedicated volunteers as 
we are truly grateful for all the work they do.

On behalf of the Board I wish you all continued 
good health and happiness and may we all look 
forward to embracing the future changes, growth 
and diversification plans we have in the pipe line 
to ensure that we meet our vision of  fostering 
a community where we are “Living better as we 
age.” 

Kevin Hogan
CHAIRPERSON

Proudly last year we celebrated our 
sesquicentennial anniversary and it is something 
the Board and our senior executive team, are 
very proud of.  We have a deep appreciation of 
our history and the outcomes achieved by all 
those that have come before us.  As a custodian 
of our heritage, it gives me great pride to 
deliver the 151st Chairs’ report for Rockhampton 
Benevolent Homes Society Incorporated.

The famous singer songwriter and Noble Prize 
Laureate Bod Dylan, highlighted community 
changes in the 1960s when he penned “The 
times They Are a-Changin.”  In fact there has 
never been so much change as there has been 
in the last decade and if you are feeling fatigue 
weary, the bad news is that the next decade will 
be even worse.  

The aged care system is in transition. It is 
evolving from a highly regulated government 
funded model into what will be a deregulated 
and consumer driven system that better 
supports the wellbeing of older people.  There 
is an increased focus on consumer choice and 
control which will result in a move away from 
a medical model to one based on health and 
lifestyle.  

In this context of rapid change, I have personally 
found the last twelve months the most 
challenging under my reign as Chair.   As a 
board we are charged with leading, developing 
strategy and making decisions based on the best 
information at any given time.  A strategy can be 
old the day after its written or the day after the 
government announces a policy review.  The last 
12 months has been a time for deep reflection, 
healthy debate and ultimately working our way 
piece by piece through a complete strategic 
review.  We needed to go back to our grass 
roots and clearly define who we are, why we 
exist, what our core business is and whether our 
current “offerings” will be relevant in ten years’ 
time.  

On the current trajectory, when we gazed into 
the crystal ball we found the image was no 
longer rosy.  Our review ultimately resulted 
in a decision to not proceed with a major 
capital works programme that would have seen 
an additional 36 bed licenses activated and 
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AKA ‘DOT COM’

DOROTHY 
COMOLATTI

OurStories

Dorothy Comolatti is a long term resident and 
one of our more colourful characters here at 
Benevolent. Walking into her room, you are hit 
with a wonderful array colourful artworks that 
adorn every wall and surface that is guaranteed 
to put a smile on your face.  Dorothy grew up 
in Duaringa and has always had a passion for art 
but never really got into it until she moved into 
Benevolent. “I always used to mess around with a 
pen and pencil and I never really had a chance to 
do any art before I came to Benevolent because 
we didn’t really have the money or the time to get 
lessons,” said Dorothy.

“I was always fascinated by art and when I came 
into town as a young woman I did get the chance 
to join a club where we learnt how to draw a little 
and that’s where I started.”

Dorothy particularly loves painting bush scenes 
and old homesteads but doesn’t have a favourite 
art medium. Since being at Benevolent she has 
tried her hand at mosaic, ceramics, painting and 
everything in between to the delight of the 
Benevolent staff and residents.  
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be fit to purpose and we are committed to 
creating spaces that people want to live, work 
and play in.  We are currently in the research 
phase and organising a design competition to 
source the best ideas from architects that work 
in our industry.  In anticipation of further capital 
works, we have sold the two rental houses in 
Cambridge Street for removal. 

OUR PROJECTS
There were several projects that have required 
a considerable investment of funds this year.  In 
an effort to move to a more sustainable model 
in buildings and curb our burgeoning electricity 
bills we moved to installing a 100kv solar panel 
system which in now starting to pay financial 
dividends.  We envisage a six year pay-back 
period.

The other project was the construction of a 
fireproof Communications Room to house the 
significant upgrade to our communication and 
information systems technology.  The upgrade 
includes new servers, voice grade wireless, 
upgrade of the nurse call, installation of NBN 
with fibre into our premises, a telephone system 
as well as implementing a voice operated hands 
free badge to make it easier for our staff to 
communicate.  We hope to find some efficiency 
with this technology as well as be able to 
provide improved services to our customers.

OUR PEOPLE
Our people and our culture have always been 
our unique selling proposition.   Culture is 
hard thing to explain and quantify, but you can 
definitely feel it when you walk through the 
door.  Just as we know all our residents have 
a unique story, we also know that all our staff 
members also have a story and their own unique 
“super powers.”   We have the firm belief that 
we are not only creating communities where 
residents can feel safe and loved, but we are 
also creating a community where people want 
to work.  Everybody says love your customers, 
but we know that if we love our staff, they will 
in turn look after our residents.  It is not enough 
to have people with the right skills, we need to 
attract and retain people who have the same 
ethos.  It is this unity of a shared vision that will 
ensure our success.

OUR FUNDING
We can’t deliver on any promises unless we 
have adequate funding and unfortunately 70% 
of our funding comes directly from the Federal 
government.  This reliance on government 
funding makes us vulnerable to the whims of 
government policy.  This is the main reason the 
board seeks diversification in our new strategy.

Mrs Kelly Smith commenced as our new Director 
of Nursing this financial year and not only did 
she bring new and fresh ideas about how to 
revolutionise the care model, but she has also 

The last year has been absolutely monumental 
for our organisation and it will change the 
history books.  Every product on the market has 
a product life cycle and the futurists declare 
“traditional” nursing home type operations 
have had their day.  I’m not suggesting that 
there won’t be a need for our elder folk to 
seek accommodation and services, but rather 
the type of accommodation people will seek, 
and the way in which they will want services 
delivered will be vastly different in the future.

The board and management team completed 
a strategic review this year and made a 
very courageous decision to put a major 
capital works program on hold, despite the 
monetary outlay to date and the pressures 

both from internal and external proponents.  
The new Strategic Plan itself details not 
only an ambitious growth agenda, but also 
diversification in our business streams and a 
change in mindset in how we deliver services. 

OUR BUSINESS MODEL   
Historically the aged care sector has been 
very good at looking after care needs but no 
so good at providing a lifestyle and looking 
after one’s spirit. Benevolent has now sees an 
opportunity to completely revolutionise the 
way elderly people live in our community.  
For starters, we know the research shows us 
that people are happiest when they have great 
quality relationships in their lives. We also 
recognise that every person is an individual and 
has a life story that should be honoured, so our 
focus will be on knowing who our residents 
were before they moved into our community.

With our residents and their families help, 
we are co-designing a new future and the 
excitement is infectious. We are transitioning 
from a medical model to one of health, re-
enablement and wellbeing. The core foundation 
of our model is basic human rights and assisting 
people to live as normal a life as possible.  

OUR MASTER PLANNING
Falling out of our new strategic plan will be 
another further review of our site Masterplan.  
Our buildings and communal spaces must 
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worked tirelessly with her team of clinicians to 
significantly increase funding by optimisation 
of the ACFI tool.   It should be recognised and 
acknowledged that the hard work put in the 
senior clinical team is actually funding our Vision. 

ACKNOWLEDGEMENTS 
The excellent performance of this organisation is 
directly attributed to the calibre of people both 
within our team and partnerships.  I would like to 
formally acknowledge, recognise and thank the 
following people:

n  The residents and families that place their 
trust in our hands for we realise what an 
enormous privilege and honour it is to walk 
this journey with you.

n  The Board of Directors and Associate 
Directors for their diligent and laborious 
work on strategy and their passionate desire 
to deliver on a shared vision.

n  The senior leadership team for their 
leadership, insight, sheer tenacity, creative 
streaks and when needed, sense of humour. 

n  Our staff as it is their individual and 
collective contributions that continue to 
humble, inspire and delight me.

n  The volunteer and parish groups that have 
invigorated our community with love, 
friendship, vibrancy and laughter.  They 
provide the spirit and extra services we often 
lack the resources for.

n  The significant stakeholders who fall into the 
broad groups of suppliers, business partners, 
government and health professionals that 
all help us achieve our mission through 
collaborations and partnerships.

The next 5 years promises to be both challenging 
and very exciting. There are not too many 
times in your work career where you get an 
opportunity to do something really bold and life 
changing. I look forward to the challenge and I 
look forward to working with our team to deliver 
on our new strategy and vision.  Let’s show the 
aged care community how nimble and responsive 
a regionally community owned organisation  
can be.

Alison Moss
CHIEF ExECUTIVE OFFICER
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HYLTON 
SAXELBY

OurStories

“In the year 1963, we as a family moved from 
Brisbane to the fair city of Rockhampton. There 
was my wife and myself and our two lovely little 
daughters aged 4 and ½ years and 14 months 
respectfully. We soon settled in and found work. 
As was our custom we became involved in church 
activities and enjoyed our new environment. 

We also became involved in visiting the 
Benevolent Home each Sunday afternoon and 
conducted a church service with residents who 
chose to come along. The oldies fussed over 
our little girls who lapped up the attention. I 
sometimes thought that the girls enjoyed talking 
to the residents and vice-versa rather than 
listening to the preacher.”

Hylton has his own garden here at Benevolent 
which he loves taking care of and tending every 
day in between rests and chatting with fellow 
residents. 

His love for gardening started from his wife who 
would take care of their garden when they were 
younger. He must be a natural at it, as the staff and 
residents absolutely love Hylton’s garden!
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of the top 25% coming in at $19,062. This year 
BAC achieved an EBITDA of $17,207 per bed 
per annum which is well above where other 
stand alone community based providers are 
performing (see figure 2).

OCCUPANCY RATES
Occupancy rates are absolutely critical and 
demand has been strong for the facility 
throughout the year. We have once again 
achieved an outstanding result of 98.67%. The 
industry average is circa 94.6% with the top 25% 
of facilities averaging 96.4% and the bottom 25% 
averaging 92%.

High occupancy rates cannot be taken for 
granted, which is why BAC continues to invest 
in it’s people and facilities, as noted above, to 
ensure we continue to be a care provider of 
choice within our community.

ACCOMMODATION REVENUE
Maintaining surpluses is paramount in support of 
ongoing investment in resident care and quality 
facilities. The generation of accommodation 
revenue is crucial and for an aged care provider 
is derived two streams being government or 
consumer (see figure 3).

BAC was founded on the principles of serving 
the vulnerable and the needy. We proudly 
continue that servitude today by ensuring 
over 40% of our bedrooms at any given time 

are reserved for people from lower financial 
means. This year our Supported ratio ranged 
from 44% to 49%. The completion of “significant 
refurbishment” works two years ago allowed 
BAC to access a higher level of funding for our 
Supported residents.

Those people who are not eligible for 
subsidisation due to their asset and income 
levels are levied accommodation fees which 
they can either pay as a 100% Refundable
Accommodation Deposit (RAD) or as a Daily 
Accommodation Charge (DAC). Some people 
pay a combination of both.

REFUNDABLE ACCOMMODATION DEPOSITS 
(RADS) BY YEAR
RADs are invested by the provider and the bank 
interest becomes provides revenue in support 
of the provision of care. To protect consumers 
the RADs are guaranteed by the government 
and the provider has to report annually to the 
Department of Health detailing their liquidity 
arrangements. Our EOY RAD value end of year 
was $13,216,778.

There are several factors which have affected 
the value of our RADs over recent years and 
they include:

n  Depressed real estate market and the 
inability for people to sell their homes

Benevolent Aged Care has once again delivered 
a sound financial result this year. The general 
decline in profitability across the residential 
aged care sector continues and whilst 
Benevolent is one of the best performing in 
the sector, we are not immune. A minimal 
increase in turnover of 1.43% for the year to 
$11,066,921 was achieved with an overall net 
surplus of $2,140,224. This was 23.31% lower than 
the $2,790,924 surplus of the previous year. As 
noted in the prior year report, expenses have 
continued to increase at a greater rate than 
revenue.

Employee expenses increased 4.48% in line 
with the ongoing commitment to invest in 
our staff. In line with Benevolent Aged Care’s 
commitment to our people, in support of the 

best possible resident care, changes included 
an update to the clinical team structure and 
increased professional nursing hours. As a 
result this has increased overall employee 
expenditure.

Repairs and Maintenance expenditure also 
saw an increase of 42.84% for the year. This 
expenditure is necessary to maintain our 
facilities at the high standard to which they 
present. A significant investment circa $150k to 
replace aging water infrastructure throughout 
the facility was necessary. A quality facility 
benefits both staff and residents alike.

BAC has also recorded a loss on disposal 
of assets during the year of $237k. This 
predominately relates to the write down of 2 
houses sold for removal. This decision has been 
made to allow for further site improvements in 
the future. Whilst the nature and timing of such 
improvements is still to be determined, it was 
appropriate to ready ourselves and complete 
this during the year (see figure 1).

EARNINGS BEFORE INTEREST TAX 
DEPRECIATION & AMORTISATION (EBITDA)
A key financial performance measurement 
used in the industry is EBITDA. Stewart Brown 
Benchmarking Survey for the 2016/17 has 
revealed an average EBITDA of all residential 
aged care providers participating in their survey 
at $8,397 per bed per annum with the average 
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n  Deliberate strategy to increase revenue by 
capitalising on accessing higher funding 
levels for government supported consumers

n  The turnover effect of residents and the 
corresponding value of RADs from when 
they entered care.

(see figure 4)

LIQUIDITY AND SOLVENCY
The financial reports demonstrate the 
organisation is both solvent and has ample 
liquid assets to meet current liabilities. 
The Board in conjunction with the Chief 
Executive Officer have developed clear 
Governance policies and procedures to manage 
risk within the organisation and to ensure we 
meet the onerous regulatory requirements 
of the Aged Care Act 1997 and User Rights 
Principles. 
We have developed and regularly review our 
liquidity and investment management policies. 
Benevolent currently holds 100% of residents 
lump sum deposits in secure bank term deposits 
with a number of financial institutions. 

We are fortunate to be debt free and holding 
cash reserves that can fund our future strategic 
expansion plans (see figure 5).
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Benevolent Aged Care has once again delivered a sound financial result this year. The 
general decline in profitability across the residential aged care sector continues and 
whilst Benevolent is one of the best performing in the sector, we are not immune.  A 
minimal increase in turnover of 1.43% for the year to $11,066,921 was achieved with an 
overall net surplus of $2,140,224. This was 23.31% lower than the $2,790,924 surplus 
of the previous year. As noted in the prior year report, expenses have continued to 
increase at a greater rate than revenue. 
 
Employee expenses increased 4.48% in line with the ongoing commitment to invest in 
our staff. In line with Benevolent Aged Care’s commitment to our people, in support of 
the best possible resident care, changes included an update to the clinical team 
structure and increased professional nursing hours. As a result this has increased 
overall employee expenditure.  
 
Repairs and Maintenance expenditure also saw an increase of 42.84% for the year. 
This expenditure is necessary to maintain our facilities at the high standard to which 
they present. A significant investment circa $150k to replace aging water infrastructure 
throughout the facility was necessary. A quality facility benefits both staff and residents 
alike. 
 
BAC has also recorded a loss on disposal of assets during the year of $237k. This 
predominately relates to the write down of 2 houses sold for removal. This decision has 
been made to allow for further site improvements in the future. Whilst the nature and 
timing of such improvements is still to be determined, it was appropriate to ready 
ourselves and complete this during the year. 
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EBITDA PRPA $17,207 $8,397 $6,176 $19,062

YEAR 12/13 13/14 14/15 15/16 16/17

CONSUMER $407,353 $436,285 $520,609 $581,670 $658,166

GOVERNMENT $605,260 $604,685 $653,436 $989,863 $935,148

TOTAL $1,012,613 $1,040,970 $1,174,045 $1,571,533 $1,593,314

Accommodation Deposit (RAD) or as a Daily Accommodation Charge (DAC).  Some 
people pay a combination of both.  
 
Refundable Accommodation Deposits (RADs) by Year 
 
RADs are invested by the provider and the bank interest becomes provides revenue in 
support of the provision of care.  To protect consumers the RADs are guaranteed by the 
government and the provider has to report annually to the Department of Health 
detailing their liquidity arrangements.  Our EOY RAD value end of year was 
$13,216,778. 
 
There are several factors which have affected the value of our RADs over recent years 
and they include:- 
 

 Depressed real estate market and the inability for people to sell their homes 
 Deliberate strategy to increase revenue by capitalising on accessing higher 

funding levels for government supported consumers 
 The turnover effect of residents and the corresponding value of RADs from when 

they entered care.   
 
  

 
 
 
Liquidity and Solvency 

The financial reports demonstrate the organisation is both solvent and has ample liquid 
assets to meet current liabilities.   The Board in conjunction with the Chief Executive 
Officer have developed clear Governance policies and procedures to manage risk within 
the organisation and to ensure we meet the onerous regulatory requirements of the 
Aged Care Act 1997 and User Rights Principles.  We have developed and regularly 
review our liquidity and investment management policies. Benevolent currently holds 
100% of residents lump sum deposits in secure bank term deposits with a number of 
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financial institutions.  We are fortunate to be debt free and holding cash reserves that 
can fund our future strategic expansion plans. 
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FIGURE 1:
INCOME, EXPENSES & NET 
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FIGURE 3:
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COMPARATIVE TABLE

30 31

STATEMENT OF FINANCIAL PERFORMANCE

REVENUE  2016/2017  2015/2016  MOVEMENT $ 

Government Funding Subsidies  $7,134,496  $7,096,764  $37,732 

Resident Care Fee  $2,995,867  $2,825,585  $170,282 

Interest Received  $1,094,389  $1,011,593  $82,796 

Rental Property Income  $29,000  $37,120 -$8,120 

Café Net Profits  $8,812  $6,558  $2,254 

Donations  $869  $9,522 -$8,653 

Other  $41,017  $43,629 -$2,612 

Insurance  $-  $113,798 -$113,798 

TOTAL  $11,304,450  $11,144,569  $159,881 

ASSETS  2016/2017  2015/2016  MOVEMENT $ 

Cash and cash equivalents  $41,060,881  $36,573,067  $4,487,814 

Accounts receivable and other debtors  $71,759  $35,608  $36,151 

Inventories & Other Current Assets  $549,291  $300,433  $248,858 

TOTAL CURRENT ASSETS  $41,681,931  $36,909,108  $4,772,823 

NON CURRENT ASSETS  2016/2017  2015/2016  MOVEMENT $ 

Capital Works in progress  $668,310  $573,421  $94,889 

Plant, Property and Equipment  $23,674,974  $24,282,537 -$607,563 

Intangible Assets  $4,600,000  $4,600,000  $- 

TOTAL NON CURRENT ASSETS  $28,943,284  $29,455,958 -$512,674 

TOTAL ASSETS  $70,625,215  $66,365,066  $4,260,149 

LIABILITIES  2016/2017  2015/2016  MOVEMENT $ 

Accounts Payable  $13,619,217  $11,515,872 $2,103,345 

Employee Provisions  $575,468  $558,665  $16,803 

TOTAL CURRENT LIABILITIES  $14,194,685  $12,074,537 $2,120,148 

Employee Provisions  $100,140  $100,364 $224 

TOTAL NON-CURRENT LIABILITIES  $100,140  $100,364  $224 

TOTAL LIABILITIES  $14,294,825  $12,174,901  $2,119,924 

NET ASSETS  $56,330,390  $54,190,165  $2,140,225 

Retained Surplus  $48,262,344  $46,122,119  $2,140,225

Reserves  $8,068,046  $8,068,046  $-

TOTAL EQUITY  $56,330,390  $54,190,165  $2,140,225

EXPENDITURE  2016/2017  2015/2016  MOVEMENT $ 

Employee Related Expenses  $5,921,727  $5,667,654  $254,073 

Repairs, Maintenance and Depreciation of 
Assets

 $1,270,152  $1,099,928  $170,224 

Services and Housekeeping  $500,335  $495,803  $4,532 

Direct Resident Care and Recreation Expenses  $419,728  $363,854  $55,874 

Administration Expenses  $383,076  $304,180  $78,896 

Utilities  $371,563  $366,863  $4,700 

Loss on disposal of assets  $237,526  $2,821  $234,705 

Interest Paid  $40,068  $21,162  $18,906 

Rental Property Expenses  $17,511  $27,307 -$9,796 

Motor Vehicle Expenses  $2,539  $4,074 -$1,535 

TOTAL  $9,164,225  $8,353,646  $810,579 

NET SURPLUS  $2,140,225  $2,790,923 -$650,698 

COMPARATIVE TABLE
STATEMENT OF FINANCIAL POSITION
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